
'qV� OH� SURMHW� GH� FUpDWLRQ� G�XQH� 0DUSD�� OH� SOXV
VRXYHQW� LQLWLp� SDU� OD� FRPPXQH� RX� SDU� XQH� VWUXFWXUH
LQWHUFRPPXQDOH�� GH� QRPEUHX[� EpQpYROHV� V�LPSOL�
TXHQW� SRXU� FRQFHYRLU� XQH� UpDOLVDWLRQ� DGDSWpH� DX[
DWWHQWHV�GX�WHUULWRLUH�GDQV�OHTXHO�HOOH�V�LPSODQWH�

&H� VRQW� GHV� EpQpYROHV� TXL� PqQHQW� XQH� HQTXrWH� GH
EHVRLQV� DXSUqV� GHV� SHUVRQQHV� kJpHV� FRQFHUQpHV�
DYDQW�GH�VH�FRQVWLWXHU�HQ�DVVRFLDWLRQ�GH�JHVWLRQ�

,OV� YLHQQHQW� GH� WRXV� KRUL]RQV�� UHSUpVHQWDQWV� GHV
FRPPXQHV��GHV�FOXEV�GH�UHWUDLWpV��GHV�SURIHVVLRQQHOV
GH�VDQWp�HW�GHV�DVVRFLDWLRQV�� IDPLOOHV�G
XVDJHUV����HW
RQW�WRXV�j�F�XU�G
�XYUHU�SRXU�OH�PDLQWLHQ�GDQV�OHXUV
OLHX[� GH� YLH� GHV� SHUVRQQHV� kJpHV� IUDJLOLVpHV� GDQV
OHXU�TXRWLGLHQ�j�GRPLFLOH�

,PSOLTXpV� GqV� OD� FRQFHSWLRQ� GX� SURMHW� VRFLDO�� LOV
SDUWLFLSHQW� pJDOHPHQW� DX� SURMHW� DUFKLWHFWXUDO�� j� OD
UpGDFWLRQ� GHV� GRFXPHQWV� G�DFFXHLO�� DX� PRQWDJH
ILQDQFLHU� HW� j� O�pODERUDWLRQ� GX� EXGJHW� GH� IRQFWLRQ�
QHPHQW�� 0DLV� DX�GHOj� GX� SURMHW� GH� FRQVWUXFWLRQ�� LOV
UpSRQGHQW�DXVVL�SUpVHQWV�SRXU�IDLUH�YLYUH�OD�VWUXFWXUH
HW�V
HQJDJHQW�SRXU�OH�ELHQ�rWUH�GHV�UpVLGHQWV�

/HXU� SDUWLFLSDWLRQ� FRQVWLWXH� XQH� IRUFH� FHUWDLQH� HW
SHUPHW� XQH� G\QDPLTXH� G
HQWUDLGH� HW� GH� VRXWLHQ� GHV
SURIHVVLRQQHOV�

*UkFH� j� HX[�� OD� YLH� HQ� 0DUSD� GHYLHQW� XQ� OLHX
G
pFKDQJHV� RXYHUW� R�� OD� FRQWULEXWLRQ� GH� FKDFXQ
SHUPHW�G
DPpOLRUHU�OH�TXRWLGLHQ�GHV�UpVLGHQWV�
�

-H�WLHQV�j�UHPHUFLHU�FKDOHXUHXVHPHQW� O 
HQVHPEOH�GHV
EpQpYROHV� DFWXHOOHPHQW� LPSOLTXpV� GDQV� QRV� PDLVRQV
HW� ODQFH� XQ� DSSHO� DX[� YRORQWDLUHV� TXL� VRXKDLWHQW
GRQQHU� GX� VHQV� j� OHXU� HQJDJHPHQW� HQ� DFFRUGDQW� XQ
SHX�GH�OHXU�WHPSV�SRXU�QRV�DvQpV��

2VF� WPVT� TPZF[� �MV	F
� MPDBM	F

� QSPGFTTJPOOFM� EF
TBOU�
� JOUFSWFOBOU� BVQS�T� EFT� QFSTPOOFT� �H�FT

NFNCSF� EF� MB� GBNJMMF� E³VO� S�TJEFOU� PV� UPVU
TJNQMFNFOU� JOU�SFTT�� QPVS� BQQPSUFS� VO� QFV� EF
CJFO��USF���OPT�TFOJPST
�O³I�TJUF[�QBT���SFKPJOESF
M��RVJQF� EF� C�O�WPMFT� EF� MB� .BSQB� QSPDIF� EF
DIF[�WPVT���

�
-B�NJYJU��E³VO�QFSTPOOFM�TBMBSJ��QPMZWBMFOU�FU
E³VOF��RVJQF�C�O�WPMF�HFTUJPOOBJSF�DPOTUJUVF�M³VOF
EFT�QBSUJDVMBSJU�T�EV�DPODFQU�.BSQB�RVJ�GPOU�BVTTJ
TB�GPSDF��
/D�0DUSD�HVW��HQ�SUHPLHU� OLHX�� OH�SURMHW�G�XQ� WHUULWRLUH�
LQLWLp� HW� SRUWp� SDU� VHV� DFWHXUV� pOXV�� SURIHVVLRQQHOV� HW
DVVRFLDWLIV�� UpXQLV� G�DERUG� HQ� FRPPLVVLRQV� GH� WUDYDLO
WKpPDWLTXHV�� SXLV� HQ� DVVRFLDWLRQ� ORL� ����� SRXU� GRQQHU
YLH�j�OHXUV�UpIOH[LRQV�
/D� 0DUSD� HVW�� HQ� VHFRQG� OLHX�� XQ� pWDEOLVVHPHQW
PpGLFRVRFLDO� j� EXW� QRQ� OXFUDWLI�� JpUp� HW� DGPLQLVWUp
SDU�GHV�EpQpYROHV�DX�VHLQ�GXTXHO��XYUHQW�XQH�pTXLSH
VDODULpH� FRPSRVpH� G
XQ� GLUHFWHXU�WULFH� HW� G
DJHQWV
G
DFFRPSDJQHPHQW� SRO\YDOHQWV�� /HXU� DFWLRQ� UHVSHF�
WLYH� V�LQVFULW� GDQV� XQH� G\QDPLTXH� GH� FRRSpUDWLRQ� HW
GH� FRPSOpPHQWDULWp�� $FFRPSDJQHPHQW� LQGLYLGXHO�
FXLVLQH�� HQWUHWLHQ� GHV� ORFDX[�� DVWUHLQWHV� HW� VpFXULWp
GHV� UpVLGHQWV� UHSUpVHQWHQW� OHV� PLVVLRQV� HVVHQWLHOOHV
GHV� SURIHVVLRQQHOV�� 5HSUpVHQWDWLRQ� SROLWLTXH�� JHVWLRQ
FRPSWDEOH�HW� ILQDQFLqUH�� HQWUHWLHQ�GHV�EkWLPHQWV� VRQW
DXWDQW� GH� WkFKHV� TXL� SHXYHQW� rWUH� GpYROXHV� DX[
EpQpYROHV�� WDQGLV� TXH� G�DXWUHV�� FRPPH� OHV� DQLPDWLRQV
FROOHFWLYHV��VRQW�IUpTXHPPHQW�SDUWDJpHV��
/H� EUDVVDJH� G�LQWHUYHQDQWV� IDYRULVH� O�RXYHUWXUH� GH� OD
PDLVRQ� VXU� VRQ� EDVVLQ� GH� YLH�� ,O� SHUPHW� pJDOHPHQW� XQ
DFFRPSDJQHPHQW� GH� SUR[LPLWp� HW� FRQWLQX� SRXU� XQH
UpSRQVH� DGDSWpH� DX[� EHVRLQV� GH� FKDFXQ� HW� IDFLOLWpH
SDU� OD� WDLOOH� KXPDLQH� GH� O�pWDEOLVVHPHQW� ���� SODFHV
PD[LPXP��� /D� PL[LWp� GH� SURIHVVLRQQHOV� HW� GH
EpQpYROHV� DPELWLRQQH�� HQILQ�� XQH� � GLYHUVLILFDWLRQ� GHV
FRPSpWHQFHV� HW� OH� PDLQWLHQ� G
XQH� DFFHVVLELOLWp
ILQDQFLqUH�DX�SURILW�GHV�UpVLGHQWV�
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